Chief’s Message
Welcome to the 2015 Annual Report for the Fountain Valley Police Department. We sincerely hope this report
helps answer questions about how the Police Department operates and how we use resources that are
entrusted to us by the public. Now in our 49th year, the Department has established a foundation of trust with
the community we serve. We know this is critical to obtain cooperation and information from the public. This
cooperation allows us to establish partnerships that ultimately lead to a safer community. We also realize this
relationship must be reinforced every day. The women and men of this Department understand the value of
each public contact and in treating all individuals they contact with dignity and respect.
There are occasions where Officers have to use their enforcement powers to write a ticket, make an arrest, and
even more rarely, use force against a resisting offender. We scrutinize our own performance through regular
auditing to ensure we employ the best technology and equipment, are governed by well-thought-out policies, and
are trained to the highest possible level. We understand our role in the community; although many of our Officers
are veterans, we understand we are not soldiers. As partners with the community in promoting public safety, we
share crime trend and other information with the public on a daily basis at FVPD.org and on Facebook.
Despite our many successes, law enforcement in general and our community in particular have been forced
to address statewide reforms resulting in more offenders in our communities instead of prison or jail. The most
serious crimes reported to the Police, known as Part 1 crimes, increased 41% from 2014. Most of this increase
was related to property crimes, as opposed to violent crimes, such as aggravated assault or robbery. This
report contains information on how the Department is responding to these challenges. Fortunately, another
main focus of our Department, traffic safety, has resulted in no significant increase in injury traffic collisions in
town. Indeed, we enjoyed a 22% drop in persons injured in collisions compared to 2014.
Our desire is to be as responsive as we possibly can to your desires and concerns. There are many ways
residents and visitors can obtain information and provide feedback. Please “like” us on Facebook, and log onto
FVPD.org to check out crime trend information in your neighborhood and receive updates by email. In addition
you can always call or email me at (714) 593-4454 or at dan.llorens@fountainvalley.org. We appreciate your ongoing support in the challenging work of public safety.
Daniel S. Llorens, Ed.D.
Chief of Police
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Department Motto and Mission Statement

M

COURAGE • DUTY • COMMITMENT

embers of the Fountain Valley Police Department will demonstrate the COURAGE to protect
life and property in our community. Our DUTY is to provide the highest quality of service in a
fair, impartial and ethical manner. Our COMMITMENT is to take a leadership role in providing
for public safety and quality of life in a manner that will preserve the public trust.

Organizational Values
In order to successfully carry out our stated Mission, as well as achieve our highest potential as an
organization, the following values will guide each member of this Department:
• COMMUNITY SERVICE
We will carry out our duties in a manner consistent with our Oath of Office and the
requirements of the law. All public contacts will be handled in a professional, competent and
fair manner. We exist to provide quality law enforcement to the community and will never
compromise on service.
• RESPECT
Members of this Department will treat all persons with respect. It is imperative that victims of
crime are not subjected to undue bureaucracy and are treated in a caring and compassionate
manner.
• PROBLEM SOLVING
Effective law enforcement requires well developed community partnerships. We will work with the
community and each other to identify problems, find solutions and successfully implement them.
• PERFORMANCE
We will perform our duties with professionalism, enthusiasm and integrity. The security of
this community and the safety of our personnel is the responsibility of each member of this
Department.
• TEAMWORK
All members will communicate, collaborate and assist one another at all times, regardless of
rank or assignment.
• ORGANIZATIONAL GROWTH
Career development requires a collaborative effort. The organization will provide training for
all personnel designed to develop their leadership and technical skills. Individual members will
take responsibility for their career development.
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Notable Achievements
Promotions
Micki Hill, Dispatcher
Sara Brown, ID Technician
New Hires
Alisa Krause, Cadet
George Mavritsakis, Management Analyst
Julie Koger, Records Clerk
Kimberly Holmes, Police Officer
Lorena Nelson, Police Officer
Raleigh Cervantes, Police Services Officer
Robert Fogarty, Cadet
Stuart Chase, Police Officer
Officer Lorena Nelson and Officer Kimberly Holmes

Retirements
Nancy Lopez, Community Services Officer/Crime Prevention
Awards
2015 Mothers Against Drunk Driving (MADD) DUI Award: Detective Brian Mosher
2015 Fountain Valley Police Officers’ Association Officer of the Year: Officer Mike Fitzpatrick

Officer Mike Fitzpatrick

Sergeant Ted Valle

Sergeant Antonius Spangler

2015 Fountain Valley Police Officers’ Association Supervisor of the Year:
Sergeant Ted Valle and Sergeant Antonius Spangler
2015 Fountain Valley Police Officers’ Association Non-Sworn Supervisor of the Year:
Diane Comfort, Records Lead
2015 Fountain Valley Police Officer’s Association Non-Sworn Employee of the Year:
Bronwen Seemann, Records Clerk
2015 Auto Theft Recovery Officer of the Year: Officer Nick Nance
2015 Accomplishments
Sergeant Steve DeSantis: Graduated from Sherman Block Leadership Institute
Sergeant Tony Luce: Graduated from Sherman Block Leadership Institute
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New Technology

I

n 2015 the Fountain Valley Police Department introduced its new website. One of the new features
of the website is the Community Dashboard. The Community Dashboard charts “Part 1” crimes
in the City, such as aggravated assaults, residential and commercial burglaries, vehicle burglaries
and stolen vehicles. The Community Dashboard will compare the most current 14 days in sevenday increments and includes information on the percentage the crime has risen or dropped. Crime
activity is also visualized and mapped on a Google map.
Get connected with our new website and Community Dashboard by visiting www.fvpd.org.
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Crimes Reported to the Police
Crimes reported to the Police are one way to measure the effectiveness of crime fighting
partnerships and strategies. Part 1 crimes are comprised of eight serious offense types that
are reported to state and federal authorities and are the most commonly compared between
jurisdictions of like size and population.
Part 1 crimes increased 41% in Fountain Valley from the previous year.
Part 2 crimes include fraud, forgery, gambling, vandalism, and prostitution.

2015 Part 1 Crimes:
Homicide
1
Rape
2
Robbery
24
Aggravated Assault
39
Burglary
273
Larceny/Theft
1,091
Stolen Vehicles
131
Arson
1
TOTAL
1,562
Burglary Breakdown
2014
124
72
196

Residential Burglary
Commercial Burglary
TOTAL

2015
159
114
273

Larceny/Theft Breakdown
2014
122
307
71
22
238
760

Theft- Shoplift
Theft- From Vehicle
Theft- Auto Parts
Theft- Bicycle
Theft- All Others
TOTAL

2015
126
545
90
27
303
1,091

2015 Part 2 Crimes: 1,484
For comparison, the chart below shows Part 1 crimes in five year increments:

Year
Part 1 Crimes

1995
2,792

2000
1,637

2005
1,465
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2010
1,404

2015
1,562

Arrests and Citations
2015 Arrests
Felony/Misdemeanors/Infractions

2015 Citations
Hazardous/Non-Hazardous

Adult Felony Arrests – 192

Hazardous (Red Light, Speed Violations) - 4,436

Adult Misdemeanor Arrests – 1,092

Non-Hazardous (Broken Tail Lamp, Equipment) - 330

Juvenile Felony Arrests – 14
Juvenile Misdemeanor Arrests - 116

DUI Arrests - 153

TOTAL - 1,414

*Marijuana Cites - 102

T

here was an overall decrease of 10% in arrests last year. Officers made 153 arrests for
driving under the influence of a controlled substance and/or alcohol.

Officers assigned to traffic enforcement have a slightly different focus since they are
assigned to locations and times where previous collisions or safety concerns have been
identified through statistical analysis. If you are stopped by an Officer assigned to monitor
speed at a particular location due to speed-related collisions, you are probably going to get
a ticket. Extensive research indicates that targeted enforcement has a significant impact on
driving behavior. Ultimately, modifying driving behavior to enhance the safety of the motoring
public is our goal when writing tickets.
Similarly, parking enforcement efforts helped keep our streets swept, positively impacting
the quality of storm water run-off. Also, the well-ordered use of public areas for parking
impact quality of life. In 2015 Parking Control Officers issued 7,355 parking citations.
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Traffic Safety

T

he safety of the motoring public is one of the highest priorities. Sometimes, driving
behavior can be addressed through enforcement. Since accidents are unplanned
events that have at their root an unsafe action by one driver, the Department constantly
collects and analyzes traffic collision data and then uses that data to direct enforcement
efforts. Overall, there was a 2% increase in injury traffic collisions throughout the City.
Our Department also participated in the annual Click It or Ticket and Distracted Driving
Awareness Month enforcement periods which resulted in additional educational and
enforcement opportunities to help the motoring public understand the importance of properly
utilized safety belts or harnesses and the dangers of distracted driving.

2015 Traffic Collisions
Fatalities - 2
Injury Collisions- 301
Non-Injury Collisions - 428
TOTAL COLLISIONS - 731

TOTAL PERSONS INJURED - 323

Number of Victims from Alcohol Involved Collisions
2008

2009

2010

2011

2012

2013

2014

2015

43

46

27

29

32

24

11

23

DUI Arrests
2008

2009

2010

2011

2012

2013

2014

2015

229

260

227

245

200

219

203

153
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Authorized Personnel
The following shows the Police Department’s full time equivalents (FTE) staffing on
December 31st, 2015. Sworn position are italicized and in blue.
Position

Authorized

Full Time Equivalent

Chief of Police

1.0

1.0

Chief’s Secretary

1.0

1.0

Division Secretary

.5

.5

Analyst

2.0

2.0

Captain

2.0

2.0

Lieutenant

3.0

3.0

10.0

10.0

9.0

9.0

37.0

35.0

Identification Technician

1.0

1.0

Support Services Supervisor

1.0

1.0

Records Specialist

3.5

3.5

Dispatcher

8.0

7.5

Community Services Officer

4.0

4.0

Police Services Officer

2.5

2.5

Cadet

2.5

2.0

--

--

88.0

85.0

Sergeant
Senior Officer
Officer

Recruit

TOTAL

Vacancies

2.0

.5

.5
3.0

AUTHORIZED PERSONNEL

ACTUAL PERSONNEL

Sworn

62.0

60.0

Professional Non-Sworn

26.0

25.0

Full-time equivalent (FTE) means one person, employed full-time at 2,080 work hours a
year. For purposes of this report, “half” or .5 of an FTE refers to both our part-time, jobshare employees, such as Record Specialists or Dispatchers, as well as our part-time,
non-benefited professional staff, such as our Cadets and Police Services Officers.
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2014-2015 Budget

E

ach budgeted program consists of personnel costs, operating expenses and
internal service costs. Personnel costs would include overtime, holiday pay
and benefits, such as health insurance, Worker’s Compensation and pension.
Operating expenses include costs for contracted services, computer hardware and
software, ammunition, training expenses and other similar items. Internal Services costs
include the costs to maintain the Department’s fleet of vehicles, maintenance of facilities
and related expenses.

PROGRAM

BUDGETED

GENERAL FUND EXPENDITURES

Patrol

$8,105,215

$8,272,481

SWAT

123,741

109,386

Canine

391,595

419,981

Traffic

1,081,367

882,863

Investigations

3,462,045

3,650,925

Communications

987,655

971,060

Records

722,659

729,989

Crime Prevention

203,294

204,313

Range

63,399

54,094

TOTAL

$15,140,970

$15,295,092
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Communications/Reported Incidents

P

olice Dispatchers are the unsung heroes in law enforcement. They handle
tens of thousands of calls from the public professionally and compassionately.
Dispatchers processed 46,607 incidents in 2015. Those calls are further broken
down by priority, Priority 1 calls being crimes in progress or in-progress emergencies.

Calls by Priority
Priority 1 Calls

3,988

Priority 2 Calls

14,910

Priority 3 Calls

11,461

Priority 4 Calls

16,248

For 2015 the average response time (in minutes and seconds) to a Priority 1 call was
5:32 minutes. The Fountain Valley Police Department defines response time from the
second the Police Dispatcher receives a call until the second an Officer actually arrives
on scene.

Priority 1 Response Times
2011

2012

2013

2014

2015

4:52

5:03

4:49

5:02

5:32

Need help with a non-emergency? You probably dealt with our Front Desk staff,
consisting of a Community Services Officer and Police Cadets. Our Front Desk staff
answers questions in person and on our business line, processes data, provides Police
reports or other assistance to the public.
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Alarm Activity

R

esidents and businesses in Fountain Valley are required to obtain Alarm Permits for
their monitored alarm systems, which helps reduce the number of false alarms due
to lack of maintenance or familiarity. A false alarm takes up valuable time, including
a public safety Dispatcher and at least two Officers; who respond to each reported event.
When our personnel are busy responding to false alarms, they are unavailable for other calls
for service, including other emergencies. In order to recover costs and to ensure residents
and businesses are diligent in maintaining their alarm systems, each false alarm response is
billed at $110 per incident. If an alarm permit is on file, each resident or business is allowed
one unbilled false alarm per permit holder per calendar year. Permits must be renewed
annually and are currently $25. Subsequent false alarms, regardless of permit status, are
billed at $110 per incident. We believe permitting requirements help lead to fewer false
alarms. Not counting the months of May and June*; we averaged 121 responses to false
alarms per month in 2015. In previous years, the average monthly responses ranged from
136 (2014) to 173 (2013).

ALARM CALLS
*These numbers are unknown or incomplete due to the Department’s
transferal to a new Computer Aided Dispatch/ Records Management System.

Confirmed Crimes

False Alarms

January

*

107

February

*

95

March

*

151

April

*

97

May

*

17*

June

*

22*

July

2

141

August

1

132

September

7

112

October

2

113

November

2

128

December

4

140

18*

1255*

TOTAL
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Professional Standards

T

he Department is aware of the public’s demand for a Police Department that reverences
the individual rights each of us enjoy that are enshrined in our Constitution. Indeed,
each sworn Officer swears an oath to the Constitution before they go into service and
are held to the highest standards when interacting with the public and even in their personal
lives. Our personnel also have a duty to enforce laws and ordinances which sometimes create
conflict, anxiety or simple questions.
The Department values the trust that it has built over many years with the community. One way
of maintaining this trust is to have a robust complaint investigation process and policy. Citizen
complaints are investigated thoroughly. Each complaint and its subsequent investigation are
reviewed through the Chain of Command to include the Chief of Police, who approves the
final disposition of each complaint. The complainant is then notified by mail of the disposition
of the complaint. This process allows everyone in the Chain of Command, including the Chief
who is ultimately responsible, to become aware of policies, procedures, or training that require
modification or adjustment.
Complaint data are also reported to the State of California. When a complaint is sustained,
the employee involved may be re-trained, disciplined, or terminated, depending on the nature
of the sustained policy violation.
2015 Citizen Complaints

Year
Reported Complaints

Number Reported

6

Number Unfounded

5

Number Sustained

1

2009

2010

2011

2012

2013

2014

2015

14

7

17

9

9

5

6
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We Are Partners in The Community

Every Fifteen Minutes

Special Olympics World Games

National Night Out

Shop With A Cop

Bike Patrol
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Investigations Bureau: General Investigations

D

etectives pursue leads in order to recover stolen property, take perpetrators into
custody, and bring justice to victims. Detectives spend most of their time on cases
with “workable leads”. These are cases involving evidence or circumstances known
at the time or discovered later through secondary investigation to a suspect being identified
or arrested. A case is later “closed” when the case has been thoroughly investigated and
cleared with one of the following dispositions: suspect arrest, victim declined prosecution,
case was deemed to be civil or non-criminal, case was unfounded, charges filed, or no
charges filed. In 2015, Fountain Valley Detectives had a 91% Clearance Rate. The Clearance
Rate is the number of cases with workable leads that are later closed by a Detective under
one of the previous categories.
The following represents some of the work accomplished by the Detective Bureau in 2015:
Adult Arrests

58

Juvenile Arrests

5

Warrant or Complaints Filed

77

Victim Decline Prosecution

41

Unfounded

8

Outside Agency Arrest

9

Non-Criminal/Civil

36

District Attorney Declines to Prosecute

80

I

n October 2015, Fountain Valley Police Officers responded to a gang related drive-by
shooting. Officers arrived on scene and found four victims, two of which sustained non-life
threatening gunshot wounds. As the investigation unfolded, it was determined there were
two shooting suspects. Fountain Valley Detectives worked closely with Santa Ana Police
Gang and Homicide Detectives to develop a lead. Rodolfo Calderon, 7/21/93, from Santa
Ana, was subsequently identified as one of the suspects in a photo line-up. Calderon’s vehicle
was located parked in a motel in Santa Ana. Surveillance was set up and Calderon was taken
into custody as he exited the motel. Multiple felonies were filed against Calderon, including
attempted murder and gang enhancements. Calderon is still in custody and awaiting trial.
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Investigations Bureau: Crime Suppression Unit

I

n an attempt to deal with on-going statewide efforts to reclassify certain offenses downward and
maintain lower levels of prison and jail populations, the Department’s Crime Suppression Unit
focuses on repeat offenders, such as those on probation and parole. The Crime Suppression
Unit (CSU) consists of plainclothes Detectives whose primary task is to proactively monitor these
offenders, as well as all narcotics, vice, and gang investigations.
Forfeited Assets: Cash

$116,643.00

Retail Drug Value

$58,635.00

Firearms Seized

4

Felony Arrests

21

Misdemeanor Arrests

19

Search Warrants Served

7

Probation/Parole Search

26

In December 2015, Fountain Valley Detectives and Orange County Probation Department Officers
conducted a probation search on the 16000 block of San Jacinto Street. Detectives located Eric
Herrera, who was the target of the probation search. Herrera was found to be in possession of
marijuana and a large amount of US Currency when Detectives determined that a wider search
was necessary at the residence. They obtained a search warrant and found David Herrera to
be in possession of a large amount of marijuana, a large amount of US Currency, two loaded
firearms, and approximately 12.5 pounds of marijuana packaged for distribution. Eric Herrera
was arrested for sales of marijuana, conspiracy to commit a crime, and probation violation.
David Herrera was arrested for sales of marijuana and conspiracy to commit a crime.
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Use of Force and Pursuits

T

he Department recognizes that the community has an interest in how and when Officers
use force to effect arrests or overcome resistance. Fortunately, these force usages make
up a small fraction of the number of public contacts in which our Officers engage in.
Nonetheless, when they occur, Officers must be prepared with proper training, equipment, and
mindset in order to overcome the resistance with the lowest level of force possible and stay safe
at the same time. Department staff reviews all force usages to ensure they are in keeping with the
law and Department policy. The Department has a staff of Defense Tactics Instructors to provide
on-going training to Officers. In 2015, Fountain Valley Officers used force on 12 occasions. Despite
on-going training and state-of-the-art equipment, in those occasions when Officers used force, 6
Fountain Valley Officers sustained injuries during the course of these arrests.
In 2015 Fountain Valley Officers participated in eight pursuits. Each pursuit incident is also reported
to the California Highway Patrol as required by law.
To ensure our personnel perform their duties in a manner which typifies our commitment to
excellence, our personnel receive realistic, on-going, and verifiable training. Fountain Valley
Officers received a total of 4,158 hours of training; and professional support staff received 190
hours of training. Officers also received daily briefing training every workday. Officers review our
Policy Manual and are tested on our policies via Daily Training Bulletins, designated to constantly
refresh Officers on our rules and recent Court decisions.
Police Service Dogs or K-9s have a long and successful history at the Fountain Valley Police
Department. Our current K-9 teams consist of Officer Bill Hughes and his partner Perro and Officer
Sergio Rodriguez and his partner Figo. Perro is a German Shepherd born in the Netherlands,
and Figo is a German Shepherd born in Germany. In 2015, our K-9 teams were instrumental in
facilitating high-risk tasks, such as building or open area searches. Together they trained for a
total of 545 hours. Both K-9s combined for 39 searches, 23 surrenders, and 3 suspect bites.
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Our Volunteers

T

hanks to our many volunteers, the Police Department is able to provide additional services
to our residents and visitors. These programs come at almost no cost to the taxpayer but
provide the opportunity for the Department to interact with the community on a daily basis.

These dedicated volunteers are vital to our organization of servant leadership. Our 54 Retired
Senior Volunteers worked 9,249 hours in 2015. They took part in activities, such as sign removal,
vacation house checks, DUI checkpoints, Summerfest, Every Fifteen Minutes, handicapped
parking enforcement, and the National Night Out Against Crime. Our two Neighborhood Watch
volunteers coordinated 16 Neighborhood Watch meetings and crime prevention meetings. Our 9
Police Explorers logged approximately 1,100 hours of service in 2015. These service hours include
traffic control at Holy Spirit Church Festival, Summerfest, DUI Checkpoints, child fingerprinting,
acting as McGruff the Crime Dog, the OCLEEAA Explorer Competition and the distribution of
Parking Permits. The Department’s six Chaplains periodically ride along with Officers or are
called in by the Department to assist with initial trauma support or counseling of victims and
witnesses. They represent Mariner’s Church, Fountain Valley United Methodist Church, St.
Barnabas Orthodox Church, Congregation B’Nai Tzedek, The Church of Jesus Christ Latter-Day
Saints, and Foundation of Life Fellowship.
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Officers in the Community

T

he Department’s School Resource Officer (SRO) provides a communication link between
local school administrators and the Police Department. The SRO patrols school campuses
and responds to emerging and on-going school safety concerns to help maintain a safe
learning environment for all students and staff.
Our Community Resource Officer (CRO) meets regularly with mental health professionals, homeless
and transient population specialists, and other providers to coordinate the provision of services
to those who fit these criteria. The CRO builds rapport with our homeless population, especially
those who require mental health or other public assistance. By proactively addressing these needs,
complaints about homeless and transient impacts on homes and businesses are mitigated.
In 2015 we initiated a training curriculum for our schools on responding to emerging events,
such as bomb threats or active shooter scenarios. While unlikely to occur in our community,
preparation and planning for these events are critical. The training provided by members of the
West County SWAT team provided school staff with strategies on how to respond in a chaotic
environment to protect our children and themselves.
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