FOUNTAIN VALLEY
POLICE DEPARTMENT
2014 ANNUAL REPORT

Chief’s Message
Once again, the Fountain Valley Police Department offers this Annual Report with the hope that
it will provide community members with insight as to how and why valuable public resources
are expended on their behalf.
Our Department Motto and Mission Statement, found on the next page of this Report, outline
how we view our role in the community. We are servants first and foremost. In that role, and
empowered as we are to enforce laws and ordinances, our personnel use their best judgment
in order to maintain the public peace while upholding the individual rights guaranteed under
the Constitution.
Key to the ongoing success of this Department’s efforts are partnerships. Partnerships with
other City departments, nonprofit organizations, schools, churches and synagogues, many
dedicated volunteers, and of course an alert and engaged community.
In 2014, the Department monitored a 13% decrease in Part 1 crimes, the most serious crimes
reported to the Police. Injury traffic collisions were also down 3%, and injury traffic collisions
caused by impaired drivers were down 33%.
Crime and traffic collision statistics of course are only one measure of safety. Just as gratifying
is the feedback we receive from the community that they feel safe in their parks and schools,
in their places of worship and business, and traveling on our streets. We encourage and
depend on residents, business owners, and visitors to report suspicious activity by calling 911
immediately. We invite you to get connected by following us on Facebook, logging onto our
website at FVPD.org, or subscribing to our Neighborhood Watch newsletter.
We are interested in your ideas and feedback on this Report or anything else we do.
Please feel free to contact me directly at dan.llorens@fountainvalley.org or at 714-593-4454.
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Department Motto and Mission Statement

M

COURAGE • DUTY • COMMITMENT

embers of the Fountain Valley Police Department will demonstrate the COURAGE to protect
life and property in our community. Our DUTY is to provide the highest quality of service in a
fair, impartial and ethical manner. Our COMMITMENT is to take a leadership role in providing
for public safety and quality of life in a manner that will preserve the public trust.

Organizational Values
In order to successfully carry out our stated Mission, as well as achieve our highest potential as an
organization, the following values will guide each member of this Department:
• COMMUNITY SERVICE
We will carry out our duties in a manner consistent with our Oath of Office and the
requirements of the law. All public contacts will be handled in a professional, competent and
fair manner. We exist to provide quality law enforcement to the community and will never
compromise on service.
• RESPECT
Members of this Department will treat all persons with respect. It is imperative that victims of
crime are not subjected to undue bureaucracy and are treated in a caring and compassionate
manner.
• PROBLEM SOLVING
Effective law enforcement requires well developed community partnerships. We will work with the
community and each other to identify problems, find solutions and successfully implement them.
• PERFORMANCE
We will perform our duties with professionalism, enthusiasm and integrity. The security of
this community and the safety of our personnel is the responsibility of each member of this
Department.
• TEAMWORK
All members will communicate, collaborate and assist one another at all times, regardless of
rank or assignment.
• ORGANIZATIONAL GROWTH
Career development requires a collaborative effort. The organization will provide training for
all personnel designed to develop their leadership and technical skills. Individual members will
take responsibility for their career development.
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Notable Achievements
Promotions
Antonius Spangler, Sergeant
Bronwen Seemann, Records Specialist
Daniella Valadez, Police Services Officer
Cheng Thao, Police Services Officer
Don Farmer, Senior Officer
Jarrod Frahm, Senior Officer
Lorena Nelson, Recruit
New Hires
Lorena Nelson, Police Services Officer
Kelly Gutwein, Officer
Gina Hicks, Dispatcher
Micki Hill, Records Specialist
Heather Williams, Officer
Jose Toledo, Cadet
Fountain Valley Police Officers’ Association
Officer of the Year Award Recipient
Detective Henry Hsu

Retirements
Geoff Beckwith
Harry Harrison

Awards
2014 Mothers Against Drunk Driving (MADD) DUI Award: Officer Sergio Rodriguez
2014 Fountain Valley Police Officers’ Association Officer of the Year: Detective Henry Hsu
2014 Auto Theft Recovery Officer of the Year: Senior Officer James Cataline

Newly promoted Senior Officer Don Farmer (L) and
Jarrod Frahm, the Chief of Police, our new Chaplain
Brent Wagner, newest officer Heather Williams, and
new Records Specialist Micki Hill

Mayor Michael Vo (L) with the Chief of Police along
with new Records Specialist Bronwen Seeman, new
Dispatcher Gina Hicks, new Officer Kelly Gutwin and
newly promoted Sergeant Tony Spangler
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New Technology

L

ate October saw the Department reach
a real milestone; the implementation of a
new Computer Aided Dispatch/Records
Management System (CAD/RMS) system,
provided by Spillman Technologies. After an
exhaustive investigation and review process,
Spillman was selected among other vendors
because of their outstanding reputation in the
field and the software’s ability to provide an
enterprise or all-encompassing solution to the
Department’s technology needs in this area.
An Officer using the handheld
With the help of the City’s Information Services
Brazos device to write a citation
staff, Spillman has been incorporated into the
daily activities of the Department. Also, the Department adopted the Brazos E-Citation system
in 2014, which allows Officers to issue paper citations for infractions and misdemeanors while
automatically uploading that data to our Records Management and Court system. Finally, our Police
Service Officers have been equipped with smart devices that permit them to issue parking tickets
and query the database to locate vehicles that have too many unpaid tickets on file.

The new GPS feature provided by Spillman Technologies
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Crimes Reported to the Police

2014 Part 1 Crimes:
Homicide - 0
Rape - 0
Robbery - 21
Felony Assaults - 65
Misdemeanor Assaults - 129
Burglary-Residence - 124
Burglary Commercial - 72
Thefts – Shoplift - 122
Thefts- From Auto - 307
Thefts – Auto Parts - 71
Thefts –Bicycle - 22
Thefts – All Others - 238
Motor Vehicle Thefts - 68
Arson - 1

TOTAL - 1,240

2014 Part 2 Crimes: 2,032

Crimes reported to the Police are one way to measure the effectiveness of crimefighting partnerships and strategies.
Part 1 crimes were down in Fountain Valley 13% from the previous year.
Part 2 crimes include fraud, forgery, gambling, vandalism, and prostitution.
For comparison, the chart below shows Part 1 crimes in ten year increments:
Year

1994

2004

2014

Part 1 Crimes:

3,161

1,628

1,240
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Arrests and Citations
2014 Arrests
Felony/Misdemeanors/Infractions

2014 Citations
Hazardous/Non-Hazardous

Adult Felony Arrests – 518

Hazardous (Red Light, Speed Violations) - 6,792

Adult Misdemeanor Arrests – 871

Non-Hazardous (Broken Tail Lamp, Equipment) - 380

Juvenile Felony Arrests – 54
Juvenile Misdemeanor Arrests - 121

DUI Arrests - 203

TOTAL - 1,564

*Marijuana Cites - 146

O

fficers are expected to follow the law and exercise good judgement when
enforcing the law. Sometimes the facts and circumstances strongly suggest
an arrest or citation is the best way to accomplish our public safety mission.
There was an overall decrease of 3% in arrests from the previous year. Officers
made 203 arrests for driving under the influence of a controlled substance and/or
alcohol.
Similarly, parking enforcement efforts helped keep our streets swept, positively
impacting the quality of storm water run-off. Also, the well-ordered use of public
areas for parking impact quality of life. In 2014 Parking Control Officers issued 7,070
parking citations.

*Before a change in the law, marijuana-related misdemeanors were considered arrests.
They are counted here as infractions to give the reader context when comparing arrest
statistics from prior years.
**In November 2014, pursuant to the passage of Proposition 47, numerous offenses previously
classified as felonies became misdemeanors, such as personal use drug possession or
shoplifting with criminal intent.
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Traffic Safety

T

he safety of the motoring public is one of the highest priorities. Sometimes, driving
behavior can be addressed through enforcement. Since accidents are unplanned
events that have at their root an unsafe action by one driver, the Department constantly
collects and analyzes traffic collision data and then uses that data to direct enforcement
efforts. Overall, there was nearly a 3% decrease in injury traffic collisions throughout the City.
The Department purchased an E-Citation hardware and software solution from Brazos
Technologies in 2014. This technology allows Officers to write and issue a citation to a violator
more efficiently, and the data is electronically uploaded into our Records Management System
when the Officer returns to the station, eliminating the need for data entry by one of our
Records personnel.

2014 Traffic Collisions
Fatalities - 5
Injury Collisions- 294
Non-Injury Collisions - 393
TOTAL COLLISIONS - 692

TOTAL PERSONS INJURED - 413
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Authorized Personnel
The following shows the Police Department’s full time equivalents (FTE) staffing on
December 31st, 2014. Sworn position are italicized and in blue.
Position

Authorized

Full Time Equivalent

Vacancies

Chief of Police

1.0

1.0

Secretary/Chief of Police

1.0

1.0

.5

.5

Crime Analyst

1.0

1.0

Management Analyst

1.0

0

Captain

2.0

2.0

Lieutenant

3.0

3.0

10.0

10.0

9.0

9.0

Police Officer

37.0

32.0

ID Laboratory

1.0

1.0

Support Services Supervisor

1.0

1.0

Police Records

4.0

4.0

Police Dispatcher

7.0

6.5

Community Services Officer

4.5

4.5

Police Service Officer

5.0

4.0

1.0

Police Cadet

5.0

3.0

2.0

Police Recruit

1.0

1.0

94.0

84.5

Division Secretary/Detectives

Sergeant
Senior Police Officer

TOTAL

1.0

5.0

.5

9.5

(The Department contracts out for the Range Master function.)
AUTHORIZED FTE

ACTUAL FTE

Sworn

62

57

Professional Non-Sworn

32

27.5
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2013-2014 Budget
PROGRAM

BUDGETED

ACTUAL

Patrol

$7,928,969

$7,768,220

SWAT

121,502

121,933

Canine

372,865

367,585

Traffic

1,063,805

1,131,384

Investigations

3,331,605

3,564,073

Communications

960,131

949,674

Records

751,686

724,973

Crime Prevention

200,485

196,647

Range

63,498

58,207

TOTAL

$14,794,546

$14,882,698

E

ach budgeted program consists of personnel costs, operating expenses and
internal service costs. Personnel costs would include overtime, holiday pay and
benefits, such as health insurance, Worker’s Compensation and pension.

Operating expenses include costs for contracted services, computer hardware and
software, ammunition, training expenses and other similar items. Internal Services costs
include the costs to maintain the Department’s fleet of vehicles, maintenance of facilities
and related expenses.
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Communications/Reported Incidents

P

ublic Safety Dispatchers are the unsung heroes in law enforcement. They handle
tens of thousands of calls from the public professionally and compassionately.
Dispatchers processed 54,849 incidents in 2014. Those calls are further broken
down by priority, Priority 1 calls being crimes in progress or in-progress emergencies.

Calls by Priority
Priority 1 Calls

3,101

Priority 2 Calls

13,029

Priority 3 Calls

9,646

Priority 4 Calls

16,175

For 2014 the average response time (in minutes and seconds) to a Priority 1 call was
5:02 minutes. The Fountain Valley Police Department defines response time from the
second the Police Dispatcher receives a call until the second an Officer actually arrives
on scene.

Need help with a non-emergency? You probably dealt with our Front Desk staff,
consisting of one Community Services Officer and five Police Cadets. Our Front Desk
staff answer questions in person and on our business line, processes data, provides
Police reports or other assistance to the public.
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Alarm Activity

R

esidents and businesses in Fountain Valley are required to obtain Alarm Permits for
their monitored alarm systems, which helps reduce the number of false alarms due
to lack of maintenance or familiarity with their alarms. Permits must be renewed
annually. Residents and businesses are encouraged to know how their alarm operates and
work with their private alarm provider to minimize false alarms.

ALARM CALLS
Confirmed Crimes

False Alarms

January

0

132

February

0

148

March

1

132

April

1

154

May

1

142

June

0

112

July

0

146

August

0

144

September

3

129

October

1

124

November

1

108

December

3

165

TOTAL

11

1636
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Professional Standards
Citizen Complaints
Number Reported

5

Number Unfounded

5

Number Sustained

0

T

he Department is committed to policing in a manner that is consistent with our oath
to the Constitution. This implies a reverence for the individual rights of all people we
come in contact with. One way of maintaining this trust is to have a robust complaint
investigation process and policy. Citizen complaints are investigated thoroughly. Each
complaint and its subsequent investigation are reviewed through the Chain of Command
to include the Chief of Police, who approves the final disposition of each complaint. The
complainant is then notified by mail of the disposition of the complaint. These data are also
reported to the State of California. When a complaint is sustained, the employee involved
may be re-trained, disciplined, or terminated, depending on the nature of the sustained policy
violation.
All our personnel embrace the high standards to which they are held; in our opinion, it is the
best way to maintain the public’s trust.
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We Are Partners in The Community

F

ountain Valley Police personnel enrich their community in many ways, apart
from being a cop on the beat. Our Officers and professional staff give
their time and energy to encourage our youth, promote our community’s
wellbeing and model the highest values.

“Every Fifteen Minutes” program at Fountain Valley High School

Santa arriving at the annual “Shop with a Cop” holiday event
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Investigations Bureau: General Investigations

O

nce a member of our Patrol staff has gathered evidence and spoken to witnesses a
report is written. With that information, our Detectives prioritize those cases that have
potential leads that could lead to a resolution. This function is known as secondary
investigations. Detectives are also instrumental in working with crime victims to ensure their
interests are at the forefront of our efforts.
The following represents some of the work accomplished by the Detective Bureau in 2014:

Adult Arrests

38

Juvenile Arrests

6

Warrant or Complaints Filed

40

Victim Decline Prosecution

53

Unfounded

7

Outside Agency Arrests

8

Non-Criminal/Civil

34

District Attorney Declines to Prosecute

67

When defendants are brought to trial, such as the September 2014 conviction of Reda
Hassan Safeiddine, Detectives, Crime Scene Investigations, first responding Patrol Officers
and Court Liaisons work closely with the District Attorney to help obtain justice for the victim.
In 2012 Safeiddine shot an unarmed 17-year old following a gang-related confrontation.
Safeiddine was later sentenced to 18 years to life.

Reda Hassan Safeiddine, sentenced to 18 years to life.
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Investigations Bureau: Crime Suppression Unit

I

n 2011, in response to prison overcrowding, the legislature passed AB 109, which is designed
to realign nonviolent offenders from the care of the state prison system to County authorities. In
addition, the voters passed Proposition 47 in November 2014. This law designated downwards
many crimes previously classified as felonies such as drug possession, and also reduced liability
for crimes such as burglary and possession of a stolen firearm. The Crime Suppression Unit (CSU)
consists of plainclothes Detectives whose primary task is to proactively address repeat offenders,
such as persons released to probation per AB 109, traditional parolees, other probationary offenders,
and registrants. CSU is also responsible for narcotics, vice, and gang investigations, as well as
provide surveillance support to other Department units.

US Currency Seized/Forfeited

$81,687.10

Retail/Street Value of Drugs Seized

$313,387.58

Firearms

4

Felony Arrests

75

Misdemeanor Arrests

9

Search Warrants Served

14

Probation/Parole Searches

40
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Use of Force and Pursuits

W

hen offenders resist, Officers are authorized and even obligated to use force
in the performance of their duties. The Department realizes the use of force by
law enforcement is a matter of considerable public concern. Department staff
review all force usages to ensure they are in keeping with the law and Department policy.
The Department has a staff of Defense Tactics instructors to provide on-going training to
Officers. In 2014, Fountain Valley Officers used force on 13 occasions. In 2014 Fountain
Valley Officers participated in four pursuits. Each pursuit incident is also reported to the
California Highway Patrol as required by law. To ensure Officers perform their duties in
a manner which typifies our commitment to excellence, personnel receive realistic, ongoing, and verifiable training. Fountain Valley Officers received a total of 3,124 hours of
training; and professional support staff received 182 hours of training. Not included is
briefing training, which Officers receive every day they work. Officers review our Policy
Manual via Daily Training Bulletins; designated to constantly refresh Officers on our rules
and recent Court decisions.
Police Service Dogs or K-9s have a long and successful history at the Fountain Valley Police
Department. Our current K-9 teams consist of Officer Bill Hughes and his partner Perro and Officer
Sergio Rodriguez and his partner Figo. Perro is a German Shepherd born in the Netherlands
and Figo is a German Shepherd born in Germany. In 2014, our K-9 teams were instrumental in
facilitating high-risk tasks, such as building or open area searches. Together they trained for a
total of 658 hours.

Officer Bill Hughes and his partner Perro

Officer Sergio Rodriguez and his partner Figo
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Our Volunteers

T

he Department provides quality service through its many volunteers. Retied Senior
Volunteers, Chaplains, Neighborhood Watch, Explores and RACES volunteers provide
the Department the ability to connect with the community at almost no cost. These

dedicated volunteers are vital to our organization of servant leadership. Our 46 Retired Senior
Volunteers worked 8,662 hours in 2014. They took part in activities such as sign removal, vacation
house checks, DUI checkpoints, Summerfest, Every Fifteen Minutes, handicapped parking
enforcement, and the National Night Out Against Crime. Our six Neighborhood Watch volunteers
coordinated 11 Neighborhood Watch meetings and one Business Watch Meeting, which involved
representatives of over 60 local businesses. Our 14 Police Explorers logged approximately
1,570 hours of service in 2014. These service hours include traffic control at Holy Spirit Church
Festival, Summerfest, DUI Checkpoints, child fingerprinting, acting as McGruff the Crime Dog,
the OCLEEAA Explorer Competition and the distribution of Parking Permits. The Department’s
seven Chaplains periodically ride along with Officers or are called in by the Department to assist
with initial trauma support or counseling of victims and witnesses. They represent Mariner’s
Church, Fountain Valley United Methodist Church, St. Barnabas Orthodox Church, Congregation
B’Nai Tzedek, The Church of Jesus Christ Latter-Day Saints, and Foundation of Life Fellowship.

RSVP members at the “Every Fifteen Minutes” program at Fountain Valley High School
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